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Terms of Use of the Sustainable Supply Chains Assessment Platform

Japan Food Safety Management Association (JFSM) and Total Quality Food Association (TQFA)
(hereinafter referred to as "Administrator") hereby establish the following Terms of Use
(hereinafter referred to as "Terms") for the Sustainable Supply Chains Assessment Platform
(SSCAP) system (hereinafter referred to as "System"). Registered sites are required to use the
System in accordance with these Terms. By registering for the System, you are deemed to have

understood and agreed to all the articles of this Terms.

Article 1 (Purpose)

This System is a web-based system that provides the Sustainable Supply Chains Assessment
Platform (SSCAP), a self-assessment tool using questionnaires to visualize sustainability-related
activities. It aims to lower the barrier to social sustainability-related activities. The Administrator

will continuously strive to provide a better system.

Article 2 (Application)

1. These Terms of Use shall apply to all relationships between the registered site and the
administrator regarding the use of this system.

2. In addition to these Terms and Use, the Administrator has established various provisions
regarding this system, such as a procedure for use (manual), cancellation agreement, etc.
(hereinafter referred to as "Individual Provisions"). Regardless of the name of these
Individual Regulations, they shall constitute a part of these Terms and Conditions.

3. In the event of any conflict between the provisions of these Terms and the individual
provisions of the preceding Article, the provisions of the individual provisions shall take

precedence unless otherwise specified in the individual provisions.

Article 3 (Terminology)

The definitions of each term used in these Terms are as follows

Registered Site: A business office, factory, etc. of a corporation registered with this system. Users
of this system.

Site ID: A string of unique alphanumeric characters assigned to the registered site. It is used to
login to this system.

Procurement: refers to the legal entity that uses the System to invite suppliers.

Supplier: refers to the legal entity that uses this System and self-assesses or be invited from the
procurement.

Introducer: The System requires registration through JESM or TQFA. JFSM or TQFA will be your



introducer.

Article 4 (Registration for Use)

Registration for this System is completed when the site agrees to these Terms, registers to use the

System as prescribed by the Administrator, and pays the annual registration fee.

Article 5 (Annual registration fee, mid-term cancellation and expiration date)

1.

The annual registration fee covers a one-year period including the payment date, with
the expiration date being the day before the next year's payment date.
If cancellation occurs within the valid period, the registration fee will not be partially

refunded. However, the System can still be used until the expiration date."

Article 6 (Cancellation of Registration and renewal)

1.

Registered sites may terminate their registration with the System by following the
registration termination procedures specified by the Administrator. If registered sites
wish to stop using the system after the expiration date (non-renewal), registered sites
must submit a termination procedures according to the prescribed method. After
completing the termination procedure, they can continue using the system until the
current expiration date.

By paying the annual registration fee for the next year in the manner specified by the
Administrator one week before the expiration date, the renewal will be completed.

If the annual registration fee for the next year is not paid, the system will no longer be

available for use starting the day after the expiration date.

Article 7 (Management of Site ID and Password)

1.

Registered sites shall be responsible for proper management of their site IDs and
passwords for this system.

Registered sites may not, under any circumstances, transfer or lend their site ID and
password to a third party, or share them with a third party. This does not apply to sharing
within the same corporation. When a registered site logs in with a combination of site ID
and password that matches the registered information, the administrator considers the use
of the site ID to be by the registered site itself.

The administrator shall not be liable for any damage caused by the use of the site ID and
password by a third party, except in the case of willful misconduct or gross negligence on

the part of the administrator.



Article 8 (Maintenance of Usage Environment)

1.

Registered sites shall, at their own responsibility and expense, maintain the
telecommunications equipment, software, and Internet connection environment
necessary to use the System. Registered sites are also responsible for ensuring that their
environment is suitable for use of the System. The recommended environment for use of
the System is described below.

®  Windows: Windows 10 or later version

®  Mac OS: macOS Ventura 10.14 or later version

®  Browser: The latest version of Google Chrome

®  Setting to enable cookies

Registered sites must properly manage their own usage environment and take security
measures such as installing anti-virus software and updating software. The administrator

is not responsible for any trouble or damage caused by the use of this system.

Article 9 (Anonymization and Use of Registered Data)

1.

Self-assessment data submitted by registered sites through this System (hereinafter
referred to as "Registration Data") will be anonymized, preventing identification of the
registered sites. Anonymization means taking measures to ensure that the data cannot be
linked to a specific site.

In this System, procurement may invite suppliers to register. If the supplier accepts the
invitation, registers in the system, and provides the required information, the information
will be accessible to the inviting procurement.

When a procurement and a supplier have an invitation-based relationship, both parties’
site administrator information will be disclosed to each other. This information is intended
to facilitate transactions and communications and will only be accessible to the relevant
parties.

Information entered by suppliers will be used to provide offers to procurement and will
also be anonymized and used to calculate and display average values on the system
dashboard.

Article 10 (Outsourcing)

The Administrator may outsource a part of its operations as necessary for the payment of

registration fees on its behalf, additional development and modification of this system, and

maintenance, operation, and administration of this system.

Article 11 (Prohibited Matters)



Registered sites shall not engage in any of the following activities when using this system

1.
2.
3.

10.

11.

12.

13.

Acts that violate laws and regulations or public order and morals

Unauthorized access or attempts to gain unauthorized access to servers or networks

Any act that infringes on the copyrights, trademarks, or other intellectual property rights
contained in this system, including the contents of this system.

Registering or providing false information

Interfere with or disrupt the functionality of the server or network of the Administrator,
other registered sites, or any other third party.

Actions that may interfere with the operation of this system by the Administrator

Using this system for any unauthorized purpose.

Acts that cause disadvantage, damage, or discomfort to other registered sites in this
system or other third parties

Impersonating another registered site

Any advertising, publicity, solicitation, or sales activities on the System that are not
authorized by the Administrator

Unauthorized reproduction, unauthorized quotation, or other secondary use of the
contents of this system.

Providing, transferring, or redistributing downloadable content in this System to third
parties without prior permission.

Other activities that the administrator deems inappropriate.

Article 12 (Suspension of Provision of this System, etc.)

1.

3.

The Administrator shall notify within the system in advance of any periodic maintenance
or updating of the computer systems involved in this System.
Periodic maintenance and inspection period: December 25 to January 3 of the following
year
The Administrator reserves the right to suspend or discontinue provision of all or part of
this system without prior notice to registered sites for any of the following reasons
1. In the event of unexpected maintenance, inspection, or updating of the computer
systems involved in this system
2. In the event that provision of this system becomes difficult due to force majeure
such as earthquake, lightning, fire, power failure, or natural disasters.
3. In the event of computer or communication line outage due to accident
4. Other cases in which the administrator deems it difficult to provide this system
The Administrator shall not be liable for any disadvantage or damage incurred by the

registered sites or third parties due to the suspension or interruption of the provision of



this system.

Article 13 (Restriction of Use and Cancellation of Registration)

1.

The Administrator reserves the right to terminate the registration of a registered site upon
prior notice if the site falls into any of the following categories

1. Violation of any of the provisions of these Terms and Conditions

2. When it is found that there is a false fact in the registration information

3. When there is no response from the administrator for a certain period of time

4. In any other cases where the administrator deems the use of this system

inappropriate.

The Administrator shall not be liable for any damage caused to the registered site as a

result of any action taken by the Administrator pursuant to this Article.

Article 14 (Disclaimer of Warranty and Disclaimer of Liability)

1.

The Administrator does not warrant, expressly or impliedly, that the System is free from
defects in fact or law (including, but not limited to, defects in safety, reliability, accuracy,
completeness, effectiveness, fitness for a particular purpose, security, etc., errors or bugs,
or infringement of rights). No warranty, express or implied, is given that this system is
free from defects in fact or law (including, but not limited to, defects in safety, reliability,
accuracy, completeness, validity, fitness for a particular purpose, security, etc., errors or
bugs, or infringement of rights).

The Administrator shall not be liable for any and all damages incurred by the registered
sites due to this system, except in the case of intentional or gross negligence of the
Administrator.

The administrator's negligence (excluding gross negligence) The maximum amount of
compensation for damages incurred by a registered site as a result of the administrator's
negligence (excluding gross negligence) or tortious action shall be the amount of the
registration fee received from the registered site for the year in which such damages
occurred.

The Administrator shall not be responsible for any transactions, communications, or
disputes between the registered sites and other registered sites or third parties with respect

to this system.

Article 15 (Change of Service Contents, etc.)

The administrator reserves the right to change, add or discontinue the contents of this system with

prior notice within the system to the registered sites, and the registered sites shall accept such



changes, additions or discontinuation.

Article 16 (Modification of Terms of Use)
1. The Administrator reserves the right to modify these Terms without requiring the
individual consent of registered sites in the following cases
1) When modifications to these Terms are compatible with the general interests of
the registered site.
2)  When the modification of the these Terms is not contrary to the purpose of the
System Agreement and is reasonable in light of the necessity of the modification,
the reasonableness of the modified contents, and other circumstances pertaining
to the modification.
2. The administrator will notify the registered sites in advance of any changes to these Terms
and Conditions in accordance with the preceding paragraph, as well as the contents of

these Terms and Conditions after the changes are made and when they will take effect.

Article 17 (Handling of Personal Information)
The Administrator shall properly handle personal information obtained through the use of this

system in accordance with the "Privacy Policy" of this system.

Article 18 (Notice or Communication)

Notification or communication between a registered site and the administrator shall be made in a
manner determined by the administrator. Unless the administrator receives a notification of
change from the registered site in accordance with a method determined separately by the
administrator, the administrator will assume that the currently registered contact information is
valid and will send the notification or communication to that contact information, which will be

deemed to have reached the registered site at the time it is sent.

Article 19 (Prohibition of Assignment of Rights and Obligations)
Registered Site may not transfer or pledge its status under these Terms or its rights or obligations

under these Terms to a third party without the prior written consent of the Administrator.

Article 20 (Governing Law and Jurisdiction)
1. The interpretation of these Terms shall be governed by the domestic laws of the country
where the introducer is located.
2. In the event of any dispute arising from this System, the court with jurisdiction over the

location of the introducer shall have exclusive agreed jurisdiction.
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