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Privacy Policy

The administrators of the Sustainable Supply Chain Assessment Platform system
(hereinafter referred to as "the System"), the Japan Food Safety Management Association
(JFSM) and the Total Quality Food Association (TQFA) (hereinafter referred to as "the
Administrators"), fully recognize the importance of information and believe that properly
protecting it is the Administrators' social responsibility. Accordingly, all personal

information obtained and learned through this System will be handled appropriately.

1. Introduction

This System is a service intended for corporations, with users categorized as either
"Procurement” or "Suppliers" (hereinafter referred to as "Users"). This policy outlines
how personal information related to the representatives of Users utilizing the System will
be handled.

2. Information Collected

When registering to use the System, the following personal information will be collected:
e User administrator name
e User administrator Email address

This information is necessary for the use of the System and must be provided. No other

personal information will be collected.

3. Purpose of Use of Personal Information
The collected name and email address of the user administrator will be used for the
following purposes. If personal information is to be used beyond these purposes, prior
consent will be obtained:

e Provision and operation of the System

e Authentication and management of Users

e Notification and communication when suppliers are invited by Procurement

e Provision of support related to the System

4. Sharing of Personal Information

As stipulated in Article 9 of the Terms of Use, the names and email addresses of the user
administrator will be disclosed between Users who are in an invitation relationship. This
sharing of information is necessary to facilitate smooth communication and transactions

between Users. Personal information will not be shared with third parties except as



required by law.

5. Protection of Personal Information

The Administrators will appropriately manage the user administrator’s personal
information and take adequate security measures to protect it from risks such as
unauthorized access or leakage.

6. Retention Period of Personal Information
The Administrators will delete the collected personal information after the User cancels

their registration or after the expiration of the usage period.

7. Compliance with Laws and Review
This policy may be revised as necessary to comply with changes in laws or services. Any
changes will be announced on the System.

8. Contact Information

For inquiries regarding this policy, please contact:

Japan Food Safety Management Association

THE HUB Ginza OCT, Room 605, 8-17-5 Ginza, Chuo-ku, Tokyo 104-0061
Tel: 03-6268-9691

E-mail: ssccap@jfsm.or.jp

Total Quality Food Association

11F, No. 75, Sec. 2, Chongqing S. Rd., Zhongzheng Dist., Taipei City 10075, Taiwan
Tel: (02)2393-1318

Email: serviceO@tqf.org.tw
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